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Section Reading texts 

1 two or three short texts or several shorter ones (e.g. advertisements) 

2 two texts related to the workplace (e.g. information for staff) 

3 one long discursive text 

The General Training Reading paper has a total of 40 questions. 
Section 1 has 14 items. Sections 2 and 3 each have 13. 

Task type What do I have to do? 

1 multiple choice • Choose one answer from alternatives A-D.
• Choose two answers from alternatives A-E .
• Choose three answers from alternatives A-G .

2 identifying information Say whether a statement is True/False or Not Given in the 
(T/F/NG) text. 

3 identifying the writer's Say whether a statement agrees with claims or views in a 
views/claims (Y/N/NG) text (Yes), disagrees with the views/claims in the text (No) or 

whether there is no information on this in the text (Not Given). 

4 matching information Match the information in the question to the correct 
paragraph in the text. 

IELTS Summary 

5 matching headings Match a heading from a list of possible answers to the correct 
paragraph or section of the text. 

6 matching features Match a list of statements to a list of possible answers in a 
box (e.g. specific people or theories or dates). 

7 matching sentence Complete a sentence by choosing a suitable ending from a 
endings box of possible answers. 

8 sentence completion Complete a sentence with a suitable word or words from the 
text within the word limit given. 

9 notes/summary/table/ Complete notes/a summary/table/flow-chart with a suitable 
flow-chart completion word (or words) from the text within the word limit given. 

10 labelling a diagram Label a diagram with a suitable word (or words) from the text 
or by choosing from a box of possible answers. 

11 short-answer questions Answer questions using words from the text in the word limit 
given. 

12 multiple matching Match the information in the question to the correct short 
text or advertisement. 

Assessment: each question is worth one mark. 
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2 Following a conversation 
In this unit you will practise: 

• identifying the speakers • matching items

• identifying function • completing notes

• understanding categories • completing a table

1 Identifying the speakers 
For Sections 1 and 3, each speaker will have a different voice to help you 
tell them apart (e.g. male/female; younger/older). Both speakers will talk 
equally, and you will hear answers from both speakers.

For Section 1, there is normally one person who has to find out 
information from the other. 

1.1 [ ►. 8 ]You will hear three short extracts from Listening Section 1. 

18 

Listen and identify what makes each speaker different, and what 
information they want to find out. 

1 

2 

3 

people description 

travel agent olcter female 

customer 

hotel receptionist 

guest 

interviewer 

job applicant 

, Study Tip You will hear native speaker accents from several English-
speaking countries in the test. These may include British, American, 
Canadian, Australian and New Zealand accents. Search online for 
non-commercial national radio stations in these countries, and try 
to listen to a variety of them. National stations often have talk or current 
affairs programmes that can help you practise for IELTS. 

Test Tip In the 
IELTS Listening paper, 
Sections 1 and 3 are 
conversations between 
two or three people. 
Sections 2 and 4 are 
monologues with only 
one main speaker. 
Sometimes, you may 
hear another speaker 
introducing the talk or 
asking questions. 

information wanted 

The customer would like 
information about ... 

The receptionist needs to 
find out the guest's ... 

The applicant would like 
to know about ... 



1.2 [► 9] You need to listen to both speakers carefully. Listen to 
the rest of the conversations from 1.1 and answer the questions 
below. Ignore the final column for now. 

1 NOTES: 
• No need to book the 1 from the airport 

• the customer wants me to organise 2

2 1 How many nights will the man stay? 
A one night 
B two nights 
C three nights 

2 Which of the following is on the 10th floor? 
A the gym 
B the business centre 
C the restaurant 

3 1 Which country has the applicant worked in most? 

2 What department would the applicant like to work in? 

1.3 Listen again and look at the final column in the table. Circle the 
person who provided the answer. Sometimes both are possible. 

2 Identifying function 
Each speaker has a specific purpose in mind when they talk. We say their 
language has a function. We use different language for different functions. 

2.1 [  10) Listen to seven short extracts from different conversations.
Complete extracts 1-7. 

I 

2 

3 That sounds great. 

4 

getting her a new bike? 

. We arrive on 22nd July. 

I'd enjoy that one. 

5 You said you'd prefer to have the party outside, 
? 

6 

7 

, it's just gone up to $250. 
accommodation? 

Where would you like to stay? 

Listening skills 

travel agent 
customer 

travel agent 
customer 

hotel receptionist 
guest 

hotel receptionist 
guest 

interviewer 
job applicant 

interviewer 
job applicant 
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6 Attitude and o,pinion 
In this unit you will practise: 

• identifying attitudes and opinions • multiple choice 

• persuading and suggesting • matching items 

• reaching a decision 

1 Identifying attitudes and opinions 
fn Listening Sections I and 3, the speakers are often trying to make a 
decision or reach an agreement. Identifying the speakers' opinions can 
help you to answer the questions correctly. 

1.1 [   23] Listen to eight extracts. What does each speaker show?

a strong agreement 

1.2 

b neither complete agreement nor complete disagreement 
c complete disagreement 

Listen again and complete the extracts. 

I Well, 1 

2 I think that's a 

3 Well, I'm 

4 I think you're 

5 Hmm, that's a bit 

6 I think that's 

7 That seems tome. 

8 I have to admit I don't like the 

about that. 

1.3 In Listening Sections 3 and 4, you. may be asked to identify a
speaker's attitude. Match words 1-7 with synonyms a-g. 

I worri.ed a dubious 
2 enthusiastic b hesitant 
3 afraid C annoyed 

confused d concerned 
5 irritated e scared 
6 reluctant f puzzled 

doubtful g eager 
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