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Introduction

The International English Language Testing System (IELTS) is widely recognised as
a reliable means of assessing the language ability of candidates who need to study
or work where English is the language of communication. These Practice Tests are
designed to give future IELTS candidates an idea of whether their English is at the
required level.

IELTS is owned by three partners, Cambridge English Language Assessment, part of
the University of Cambridge, the British Council and IDP Education Pty Limited (through
its subsidiary company, |[ELTS Australia Pty Limited). Further information on IELTS can
be found on the IELTS website www.ielts.org.

WHAT IS THE TEST FORMAT?

IELTS consists of four components. All candidates take the same Listening and Speaking
tests. There is a choice of Reading and Writing tests according to whether a candidate is
taking the Academic or General Training module.

Academic General Training

For candidates wishing to study at For candidates wishing to migrate to an
undergraduate or postgraduate levels, | English-speaking country (Australia, Canada,
and for those seeking professional New Zealand, UK), and for those wishing to
registration. train or study at below degree level.

The test components are taken in the following order:

Listening
4 sections, 40 items approximately 30 minutes
Academic Reading General Training Reading
3 sections, 40 items or 3 sections, 40 items
60 minutes 60 minutes
Academic Writing General Training Writing
2 tasks or 2 tasks
60 minutes 60 minutes
Speaking

11 to 14 minutes

Total Test Time
2 hours 44 minutes
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Test 1

SECTION 1 Questions 1-10
Questions 1-6
Complete the notes below.

Write ONE WORD for each answer,

SELF-DRIVE TOURS IN THE USA

Example

Name: Andrea Brown
Address: 241 Road
Postcode: BH5 20P

Phone: (mobile) 077 8664 3091

Heard about company from: 2

Possible self-drive tours
Trip One:

* Los Angeles: customer wants to visit some 3 parks with her children

* Yosemite Park: customer wants to stay in a lodge, not 2 4

Trip Two:

» Customer wants to see the § on the way to Cambria

» At Santa Monica: not interested in shopping

* At San Diego, wants to spend time on the 6

10
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Test 1

SECTION 4 Questions 31-40
Complete the notes below.

Write ONE WORD ONLY for each answer.

THE SPIRIT BEAR

General facts
* Itisa white bear belonging to the black bear family.

* [Its colour comes from an uncommon 31

+ Local people believe that it has unusual 32

* They protect the bear from 33

Habitat

* The bear’s relationship with the forest is complex.

« Tree roots stop 34 . along salmon streams.

¢ The bears’ feeding habits provide nutrients for forest vegetation.

+ It is currently found on a small number of 35

Threats
» Habitat is being lost due to deforestation and construction of
36 by logging companies.
* Unrestricted 37 1s affecting the salmon supply.

* The bears’ existence is also threatened by their low rate of 38

Going forward

* Interested parties are working together.

* Logging companies must improve their 39 of logging.

* Maintenance and 40 ... of the spirit bears’ territory is needed.
16
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Reading

READING

READING PASSAGE 1

You should spend about 20 minutes on Questions 1-13, which are based on

Reading Passage 1 below.

Stepwells

. A millennium ago, stepwells were fundamental to life in the driest
- parts of India. Richard Cox travelled to north-western India to
document these spectacular monuments from a bygone era

: During the sixth and seventh centuries,
the inhabitants of the modern-day

: states of Gujarat and Rajasthan in

- north-western India developed a

- method of gaining access to clean, fresh
: groundwater during the dry season for

: drinking, bathing, watering animals and
- irrigation. However, the significance

: of this invention - the stepwell — goes

: beyond its utilitarian application.

Unique to this region, stepwells are

: often architecturally complex and vary

: widely in size and shape. During their

- heyday, they were places of gathering,

: of leisure and relaxation and of worship
: for villagers of all but the lowest classes.
- Most stepwells are found dotted round

i the desert areas of Gujarat (where they

i are called vav) and Rajasthan (where

: they are called baori), while a few also
:survive in Delhi. Some were located in

i or near villages as public spaces for the
community; others were positioned beside
i roads as resting places for travellers.

As their name suggests, stepwells
: comprise a series of stone steps
i descending from ground level to the

water source (normally an underground
aquifer) as it recedes following the rains.
When the water level was high, the user
needed only to descend a few steps to
reach it; when it was low, several levels
would have to be negotiated.

Some wells are vast, open craters with
hundreds of steps paving each sloping
side, often in tiers. Others are more
elaborate, with long stepped passages
leading to the water via several storeys.
Built from stone and supported by pillars,
they also included pavilions that sheltered
visitors from the relentless heat. But
perhaps the most impressive features

are the intricate decorative sculptures
that embellish many stepwells, showing
activities from fighting and dancing to
everyday acts such as women combing
their hair or churning butter.

Down the centuries, thousands of wells
were construcied throughout north-
western India, but the majority have now
fallen into disuse; many are derelict and
dry, as groundwater has been diverted
for industrial use and the wells no longer
reach the water table. Their condition

17
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Test 1

- hasn’t been helped by recent dry spells:
. southern Rajasthan suffered an eight-year
i drought between 1996 and 2004,

: However, some important sites in

: Gujarat have recently undergone major

i restoration, and the state government

. announced in June last year that it plans
to restore the stepwells throughout the

. state.

: In Patan, the state’s ancient capital, the

i stepwell of Rani Ki Vav (Queen’s Stepwell)
i is perhaps the finest current example.

¢ It was built by Queen Udayamati during

: the late 11th century, but became silted

: up following a flood during the 13th

: century. But the Archaeological Survey

: of India began restoring it in the 1960s,

: and today it is in pristine condition. At
65 metres long, 20 metres wide and 27

: metres deep, Rani Ki Vav features 500

i sculptures carved into niches throughout
. the monument. Incredibly, in January

: 2001, this ancient structure survived an

i earthquake that measured 7.6 on the

: Richter scale.

i Another example is the Surya Kund in

¢ Modhera, northern Gujarat, next to the

: Sun Temple, built by King Bhima I in 1026
i to honour the sun god Surya. It actually

: resembles a tank (kund means reservoir
or pond) rather than a well, but displays
i the hallmarks of stepwell architecture,

. including four sides of steps that descend
: to the bottom in a stunning geometrical

: formation. The terraces house 108 small,
: intricately carved shrines between the

: sets of steps.

i Rajasthan also has a wealth of wells.
The ancient city of Bundi, 200 kilometres
i south of Jaipur, is renowned for its

i architecture. including its stepwells.

One of the larger examples is Raniji Ki
Baori, which was built by the queen of the
region, Nathavatji, in 1699. At 46 meires :
deep, 20 metres wide and 40 metres long, :
the intricately carved monument is one of
21 baoris commissioned in the Bundi area :
by Nathavatji. '

In the old ruined town of Abhaneri, about
95 kilometres east of Jaipur, is Chand

Baori, one of India’s oldest and deepest

wells; aesthetically it's perhaps one of the
most dramatic. Built in around 850 AD
next to the temple of Harshat Mata, the
baori comprises hundreds of zigzagging
steps that run along three of its sides,
steeply descending 11 storeys, resulting
in a striking pattern when seen from afar.
On the fourth side, verandas which are
supported by ornate pillars overlook the
steps.

Still in public use is Neemrana Ki Baori,
located just off the Jaipur-Delhi highway.
Constructed in around 1700, it is' nine
storeys deep, with the last two being
underwater. At ground level, there are
86 colonnaded openings from where the
visitor descends 170 steps to the deepest
waler source.

Today, following years of neglect, many of :
these monuments to medieval engineering :
have been saved by the Archaeological :
Survey of India, which has recognised the
importance of preserving them as part of
the country’s rich history. Tourists flock
to wells in far-flung corners of north-
western India to gaze in wonder at these
architectural marvels from hundreds of
years ago, which serve as a reminder of
both the ingenuity and artistry of ancient
civilisations and of the value of water to
human existence.
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Test 1

Questions 9-13
Complete the table below.
Choose ONE WORD AND/OR A NUMBER from the passage for each answer.

Write your answers in boxes 9-13 on your answer sheet.

Stepwell Date Features Other notes
Rani Ki Vav Late As many as 500 Restored in the 1960s
11th sculptures decorate the -
century monument Excellent condition, despite
the 9. emmmonss of 2001
Surya Kund 1026 Steps on the Looks more like a
10........... produce a G iy RN than a well
geometrical pattern
Carved shrines
Raniji Ki 1699 Intricately carved One of 21 baoris in the area
Baori monument commissioned by Queen
Nathavatji
Chand Baori | 850 AD Steps take you down 11 | Old, deep and very
storeys to the bottom dramatic
Has12........... which
provide a view of the steps
Neemrana 1700 Has tWo 13 ... Used by public today
Ki Baori levels
20
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Reading

READING PASSAGE 2

You should spend about 20 minutes on Questions 14-26, which are based on Reading
Passage 2 on the following pages.

Questions 14-21
Reading Passage 2 has nine paragraphs, A-l.
Choose the correct heading for paragraphs A-E and G-I from the list of headings below.

Write the correct number, i-xi, in boxes 14—21 on your answer sheet.

List of Headings
i  Afresh and important long-term goal
it Charging for roads and improving other transport methods
iii  Changes affecting the distances goods may be transported
iv Taking all the steps necessary to change transport patterns
v The environmental costs of road transport
vi  The escalating cost of rail transport
vii The need to achieve transport rebalance
viii The rapid growth of private transport
ix Plans to develop major road networks

x  Restricting road use through charging policies alone

xi Transport trends in countries awaiting EU admission

14 Paragraph A 19 Paragraph G
15 Paragraph B 20 Paragraph H
16 Paragraph C 21 Paragraph |

17 Paragraph D

18 Paragraph E

Example Answer
Paragraph F vii

21
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Test 1

WRITING

WRITING TASK 1

You should spend about 20 minutes on this task.

The first chart below shows how energy is used in an average Australian
household. The second chart shows the greenhouse gas emissions which

result from this energy use.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

Australian household energy use

water heating
30%

heating
42%

refrigeration
7%

other appliances
15%

cooling
2%

lighting
4%

Australian household greenhouse gas emissions

heating
15%

cooling
» water heating
' 32%
lighting 4

8%

: refrigeration
other appliances 14%

28%

30
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Listening

Test 2

SECTION 1 Questions 1-10

Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Transport Survey

Example

Travelled to town today: by bus

Name: Luisa 1

Address: 2 White Stone Rd

Area: Bradfield

Postcode: 3

Occupation: 4

Reason for visit to town: to goto the 5

Suggestions for improvement:

. better 6

* have more footpaths

*  more frequent 7

33
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Test 2

Things that would encourage cycling to work:

*» beingabletousea9 e AL WOTK

*  the opportunity to have cycling 10

* having 8 parking places for bicycles

on busy roads

34
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Listening

SECTION 4 Questions 31-40
Complete the notes below.

Write ONE WORD ONLY for each answer.,

THE FUTURE OF MANAGEMENT

Business markets

e greater 31 among companies
* increase in power of large 32 companies
* rising 33 in certain countries

External influences on businesses

*  more discussion with 34 before making business decisions

* environmental concerns which may lead to more 35

Business structures

* more teams will be formed to work on a particular 36

* businesses may need to offer hours that are 37 , or the
chance to work remotely

Management styles

* increasing need for managers to provide good 38

* changes influenced by 39 taking senior roles

39
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Reading

READING

READING PASSAGE 1

You should spend about 20 minutes on Questions 1-13, which are based on Reading
Passage 1 on the following pages.

Questions 1-7
Reading Passage 1 has seven paragraphs, A-G.
Choose the correct heading for each paragraph from the list of headings below.

Write the correct number, i—ix, in boxes 1-7 on your answer sheet.

List of Headings
i  The search for the reasons for an increase in population
il Industrialisation and the fear of unemployment
ili The development of cities in Japan
iv  The time and place of the Industrial Revolution
v  The cases of Holland, France and China
vi Changes in drinking habits in Britain
vii Two keys to Britain's industrial revolution

viii Conditions required for industrialisation

ix Comparisons with Japan lead to the answer

Paragraph A
Paragraph B
Paragraph C
Paragraph D
Paragraph E
Paragraph F

~N O g A @ N =

Paragraph G

41
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Reading

READING PASSAGE 2

You should spend about 20 minutes on Questions 14-26, which are based on
Reading Passage 2 below.

Gifted children and learning

: A Internationally, ‘giftedness’ is most frequently determined by a score on a

: general intelligence test, known as an |Q test, which is above a chosen cut-
off point, usually at around the top 2-5%. Children’s educational environment
contributes to the IQ score and the way intelligence is used. For example,
a very close positive relationship was found when children’s IQ scores were
compared with their home educational provision (Freeman, 2010). The higher
the children’s 1Q scores, especially over IQ 130, the better the quality of their
educational backup, measured in terms of reported verbal interactions with :
parents, number of books and activities in their home etc. Because 1Q tests are :
decidedly influenced by what the child has learned, they are to some extent
measures of current achievement based on age-norms; that is, how well the :
children have learned to manipulate their knowledge and know-how within the
terms of the test. The vocabulary aspect, for example, is dependent on having
heard those words. But |Q tests can neither identify the processes of learning
and thinking nor predict creativity.

: B Excellence does not emerge without appropriate help. To reach an

: exceptionally high standard in any area very able children need the means to
learn, which includes material to work with and focused challenging tuition
- and the encouragement to follow their dream. There appears to be a
qualitative difference in the way the intellectually highly able think, compared
with more average-ability or older pupils, for whom external regulation by the
teacher often compensates for lack of internal regulation. To be at their most  :
effective in their self-regulation, all children can be helped to identify their own :
ways of learning — metacognition — which will include strategies of planning,
monitoring, evaluation, and choice of what to learn. Emotional awareness is
also part of metacognition, so children should be helped to be aware of their
feelings around the area to be learned, feelings of curiosity or confidence, for
example. '

: € High achievers have been found to use self-regulatory learning strategies

: more often and more effectively than lower achievers, and are better able to
transfer these strategies to deal with unfamiliar tasks. This happens to such a
high degree in some children that they appear to be demonstrating talent in
particular areas. Overviewing research on the thinking process of highly able

45
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Test 2

46

children, (Shore and Kanevsky, 1993) put the instructor’s problem succinctly:

‘If they [the gifted] merely think more quickly, then we need only teach more
quickly. If they merely make fewer errors, then we can shorten the practice’. But
of course, this is not entirely the case; adjustments have to be made in methods
of learning and teaching, to take account of the many ways individuals think. :

Yet in order to learn by themselves, the gifted do need some support from their
teachers. Conversely, teachers who have a tendency to ‘overdirect’ can diminish
their gifted pupils’ learning autonomy. Although ‘spoon-feeding’ can produce
extremely high examination results, these are not always followed by equally
impressive life successes. Too much dependence on the teacher risks loss of
autonomy and motivation to discover. However, when teachers help pupils to
reflect on their own learning and thinking activities, they increase their pupils’
self-regulation. For a young child, it may be just the simple question "What have :
you learned today?” which helps them to recognise what they are doing. Given :
that a fundamental goal of education is to transfer the control of learning from
teachers to pupils, improving pupils' learning to learn techniques should be a
major outcome of the school experience, especially for the highly competent.
There are quite a number of new methods which can help, such as child-
initiated learning, ability-peer tutoring, etc. Such practices have been found to
be particularly useful for bright children from deprived areas.

But scientific progress is not all theoretical, knowledge is also vital to
outstanding performance: individuals who know a great deal about a specific
domain will achieve at a higher level than those who do not (Elshout, 1995).
Research with creative scientists by Simonton (1988) brought him to the :
conclusion that above a certain high level, characteristics such as independence
seemed to contribute more to reaching the highest levels of expertise than :
intellectual skills, due to the great demands of effort and time needed for
learning and practice. Creativity in all forms can be seen as expertise mixed
with a high level of motivation (Weisberg, 1993).

To sum up, learning is affected by emotions of both the individual and
significant others. Positive emotions facilitate the creative aspects of learning
and negative emotions inhibit it. Fear, for example, can limit the development
of curiosity, which is a strong force in scientific advance, because it motivates
problem-solving behaviour. In Boekaerts’ (1991) review of emotion in the
learning of very high 1Q and highly achieving children, she found emotional
forces in harness. They were not only curious, but often had a strong desire to
control their environment, improve their learning efficiency, and increase their
own learning resources.
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Test 2

WRITING TASK 1

WRITING

You should spend about 20 minutes on this task.

The tables below give information about sales of Fairtrade*-labelled coffee
and bananas in 1999 and 2004 in five European countries.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

Sales of Fairtrade-labelled coffee and bananas (1999 & 2004)

Coffee 1899 2004
{(millions of euros) | (millions of euros)
UK 175 20
Switzerland 3 6
Denmark 1.8
Belgium 1 1.7
Sweden 0.8 1
Bananas 1999 2004
(millions of euros) | (millions of euros)
Switzerland 15 47
UK 1 5.5
Belgium 0.6 4
Sweden 1.8
Denmark 2 0.9

* Fairtrade: a category of products for which farmers from developing countries have been paid an

officially agreed fair price.

54
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Test 3

SECTION 1 Questions 1-10
Complete the form below.

Write ONE WORD AND/OR A NUMBER for each answer.

Early Learning Childcare Centre
Enrolment Form

Example

Parent or guardian: Carol Smith

Personal Details
Child’s name: Kate
Age: 1 :
Address: 2 Road, Woodside, 4032
Phone: 3345 9865

Childcare Information

Days enrolled for: Monday and 3
Start time: 4 .am

Childcare group: the 5 group

Which meal/s are required each day? 6

Medical conditions: needs 7
Emergency contact: Jenny 8 . Phone: 3346 7523
Relationship to child: 9

Fees
Will pay each 10 .........occicinicnis

WWW.IELTSPOP.COM
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Test 3

SECTION 4 Questions 31-40

Complete the notes below.

Write ONE WORD ONLY for each answer.

‘Self-regulatory focus theory’ and leadership

Self-regulatory focus theory

People’s focus is to approach pleasure or avoid pain
Promotion goals focus on 31
Prevention goals emphasise avoiding punishment

Factors that affect people’s focus

The Chronic Factor

+  comes from one's 32

The 33 Factor

+ we are more likely to focus on promotion goals when with a 34

+ we are more likely to focus on prevention goals with our boss

How people’s focus affects them

Promotion Focus: People think about an ideal version of themselves, their
35 and their gains.

Prevention Focus: People think about their ‘ought’ self and their obligations

62
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Leaders

Leadership behaviour and 36 affects people’s focus

Transformational Leaders:

* pay special attention to the 37 of their followers

* passionately communicate a clear 38

* inspire promotion focus in followers

Transactional Leaders:

* create 39 to make expectations clear
+ emphasise the results of a mistake

* inspire prevention focus in followers
Conclusion

Promotion Focus is good for jobs requiring 40
Prevention Focus is good for work such as a surgeon
Leaders’ actions affect which focus people use

Listening

WWW.IELTSPOP.COM
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Test 3

READING

READING PASSAGE 1

You should spend about 20 minutes on Questions 1-13, which are based on Reading
Passage 1 on the following pages.

Questions 1-4
Reading Passage 1 has five paragraphs, A-E.
Choose the correct heading for paragraphs B—E from the list of headings below.

Write the correct number, i-vii, in boxes 1-4 on your answer sheet.

List of Headings
i  Economic and social significance of tourism
ii  The development of mass tourism
iii  Travel for the wealthy
iv  Earning foreign exchange through tourism
v Difficulty in recognising the economic effects of tourism
vi The contribution of air travel to tourism
vii The world impact of tourism
viii The history of travel

Example Answer
Paragraph A viii

Paragraph B
Paragraph C
Paragraph D

AW N -

Paragraph E

64
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Writing
WRITING

WRITING TASK 1

You should spend about 20 minutes on this task.

The charts below show what UK graduate and postgraduate students who did
not go into full-time work did after leaving college in 2008.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

Destination of UK graduates (excluding full-time work) 2008
29,665

30,000

25,000

a2 8
8 8
(=] o

_..
o o
o (=]
=] (=1
5] =1
(1 1

Number of graduate students

Part-time work  Voluntary work  Further study  Unemployment

Destination of UK postgraduates (excluding full-time work) 2008

3,000

2,725

2,635
2,500

2,000 -

1,500 A

1.000

500

Number of pestgraduate students

Part-time work  Voluntary work ~ Further study  Unemployment

77
WWW.IELTSPOP.COM



WWW.IELTSPOP.COM



WWW.IELTSPOP.COM



Test 4

SECTION 1 Questions 1-10
Questions 1-6
Complete the notes below.

Write ONE WORD ONLY for each answer.

THORNDYKE’S BUILDERS

Example
Customer heard about Thorndyke's from a friend
Name: Edith 1
Address: Flat 4,
2 Park Flats
(Behind the 3 )

Phone number: 875934

Best time to contact customer: during the 4

Where to park: opposite entrance next to the 5

Needs full quote showing all the jobs and the 6

80
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Questions 7-10

Complete the table below.

Write ONE WORD ONLY for each answer.

Listening

Area Work to be done Notes
Kitchen Replacethe 7 ... Fix tomorrow
in the door
Paint wall above Strip paint and plaster
the 8. . approximately one
- R in advance
Garden One10.......... needs
replacing (end of garden)

WWW.IELTSPOP.COM
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Listening

Questions 16-20
Complete the table below.

Write NO MORE THAN TWO WORDS for each answer.

Tourist attractions in Manham
Place Features and activities Advice
copper mine specially adapted miners’ the mine is 17 oo
18 take visitors into and enclosed — unsuitable
the mountain for children and animals
village school classrooms and a special At is
exhibition of 18 ... recommended
‘The George' the ship’s wheel (was lost but children shouldn't use the
(old sailing ship) has now been restored) 20

83
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Questions 34-40
Complete the notes below.

Write ONE WORD ONLY for each answer.

Listening

Uses of Nanotechnology

Transport

 Nanotechnology could allow the development of stronger 34

* Planes would be much lighter in weight.

"33 travel will be made available to the masses.

Technology

+ Computers will be even smaller, faster, and will have a greater
36

- 37 energy will become more affordable.

The Environment

« Nano-robots could rebuild the ozone layer.

« Pollutants such as 38 could be removed from water
more easily.
* There will be no 39 from manufacturing.

Health and Medicine

» New methods of food production could eradicate famine.

» Analysis of medical 40 will be speeded up.

+ Life expectancy could be increased.

WWW.IELTSPOP.COM
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Test 4

Questions 1-6
Complete the notes below.
Choose ONE WORD AND/OR A NUMBER from the passage for each answer.

Write your answers in boxes 1—6 on your answer sheet.

Wildfires

 Characteristics of wildfires and wildfire conditions today compared to the past:
-~ occurrence: more frequent
— temperature: hotter
— speed: faster
- movement: 1........... more unpredictably

~ size of fires: 2 .............. greater on average than two decades ago

» Reasons wildfires cause more damage today compared to the past:
— rainfall: 3 ............ average
- more brushtoactas4 ...
— increase in yearly temperature
— extended fire 5..........c...

— more building of 6 ................ in vulnerable places
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General Training Reading and Writing

Read the text below and answer Questions 8—14.

Sydney Opera House Tours

behind the design and construction of one
of the world’s most famous landmarks.
Using interactive audio-visual technology,
your guide will take you on a memorable
journey inside the youngest building ever
to be World Hericage listed.

Afterwards, why not stay around and

eat at the Studio Café, with its modern
Australian menu? Not only can you enjoy
the best views in Sydney, you can claim a
20% reduction on the total cost of your
meal. (Don't forget to show your ticket in
order to claim your discount.)

Languages: English, French, German
Takes place: Daily berween 9am and 5pm
Adults $35 / Online $29.75

Concessions: Australian seniors and
pensioners; students and
children of 16 and under
$24.50.

Prior bookings are not essential.

Prices:

The Backstage Tour gives you backstage
access to the Sydney Opera House. It is

a unique opportunity to experience the
real-life dramas behind the stage! You
might even get to stand on the concert hall
stage, take up a conducror’s baton in the
orchestra pit and imagine you are leading
the performance. You will also ger to see
inside the stars' dressing rooms. The tour
concludes with a complimentary breakfast

in the Green Room, the private dining area

of performers past and present.

We offer three different tours of this iconic building.

A The Essential Tour brings to life the story E Takes place: Daily at 7am

Prices: $155. No concessions.

To purchase: Bookings are essential.
Limited to 8 people per tour.

Online sales expire at 4.30pm two days
prior.

Notes:

The tour includes up to 300 steps.

Flat, rubber-soled shoes must be worn.
For safety reasons, children of 12 years old
and under are not permitted.

Opera High Tea consists of a tour where
you will walk in the footsteps of world-
class singers, dancers and musicians,
followed by fine food and music in the
spectacular surroundings of the Bennelong
Dining Room. What could be better

than a treat of delicious light snacks and
soft drinks followed by a live recital by a
leading Australian singer?

An unforgertable treat for young and old!

Takes place: Every second Wednesday,
2pm

Duration: 1.5 hours

Prices:

$145 per person

Book online or visit the Guided Tours
Desk.
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SECTION 2 Questions 15-27

Read the text below and answer Questions 15-21.

USING DIRECT MAIL TO SELL YOUR PRODUCT

When you have set up your own business, you must, of course, start selling your
goods or services. One way is by using direct mail — in other words, sending a sales
letter (or email) directly to companies that might want to do business with you.

One important factor is your mailing list — that is, who you contact. You can build
this up from your own market research, existing clients and advertising responses,
or you can contact list brokers and rent or buy a compiled list. If you are contacting
a business, it is important to address the letter to the decision maker, ideally by
name or at least by job title.

While the desirability and price of the product on offer will obviously influence sales,
you also need to gain the maximum impact from your sales letter. To achieve that,
bear the following points in mind:

* You have no more than two seconds from when the reader starts the letter to
convince them to continue. If you fail, they will throw it away. The opening is
crucial to attract their attention. And so that they don't lose interest, avoid having
too much text.

* Try to send each mailing in a white envelope. It might be cheaper to use a brown
envelope but it doesn’t make for such good presentation.

¢ Include a brochure. Depending on the volume and on whether you can afford the
cost, try to use at least two-colour printing for this. If practicable, it may be worth
enclosing a free sample ~ this is a much greater incentive than photographs.

» However interested your potential clients are in buying, they will only do so if it
can be done easily. So, include an order form (and of course details of how to
return it) with your letter.

» When you receive your replies, assess your response rate and monitor the sales.
If necessary, the sales letter can then be amended to attract other clients on
subsequent mail shots; make sure each different letter is coded so that monitoring
is easy and effective.

» Ensure that each reply is dealt with quickly and professionally. If further details
are requested, these must be sent out promptly. There is no point in encouraging
potential customers to contact you if your service is slow or non-existent.
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General Training Reading and Writing

WRITING

WRITING TASK 1

You should spend about 20 minutes on this task.

You are going to another country to study. You would like to do a part-time

job while you are studying, so you want to ask a friend who lives there for
some help.

Write a letter to this friend. In your letter

+ give details of your study plans
* explain why you want to get a part-time job
* suggest how your friend could help you find a job

Write at least 150 words.
You do NOT need to write any addresses.

Begin your letter as follows:

WRITING TASK 2
You should spend about 40 minutes on this task.

Write about the following topic:

In many countries, the amount of crime is increasing.
What do you think are the main causes of crime?

How can we deal with those causes?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.

116
WWW.IELTSPOP.COM



General Training Reading and Writing
Test B

READING

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-7.

PASSPORT APPLICATION

You will need to fill in an application fora Please provide two identical passport

passport in the following circumstances:  photos of yourself. Both photos must be

if you are applying for a passport for the same in all respects and must be less

the first time, if you wish to replace your  than 12 months old.

current passport, if your passport has

expired, or if it has been lost or stolen. Ask someone who can identify you to fill

Your application form must be completed in the ‘Proof of Identity’ information and

in your own handwriting. identify one of your photos. This person
will be called your witness and needs

As proof of your citizenship and identity,  to meet the following requirements:

you must enclose either your passport or a witness must be aged 16 years or

your birth certificate. All documents must over, be contactable by phone during

be originals; these will be returned with normal office hours and be the holder of

your passport. a valid passport, A witness should fill in

the ‘Proof of Identity’ page in their own
The standard time to process an handwriting. A witness must also write
application is up to 10 working days. the full name of the person applying for

The processing begins from when we the passport on the back of one of the
have received the completed application photos, sign their own name and date
form. Applicants should expect delays if  the back of the same photo. Photos with
the Passport Office receives a form with  this identifying information written in the
missing information. Extra time should applicant’s own handwriting will not be
be allowed for delivery to and from the accepted.

Passport Office.
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P

Auckland International
Airport Services

A The second floor of the international

terminal offers a view of the airfield
and all incoming and outgoing flights.
There is a café situated here as well as
a restaurant, which is available for all
airport visitors to use.

We are open for all international flights
and provide a comprehensive service

for visitors to the city. Brochures on a
range of attractions are available, and

we also offer a booking service for
accommodation and transport. Shuttle
buses into the city centre are provided at
a competitive price.

Passengers who require urgent medical
attention should dial 9877 on any public
telephone in the terminal. The airport
pharmacy is located on the ground floor
near the departure lounge, and stocks a
comprehensive range of products.

Departing passengers can completely seal
their luggage or packages in recyclable
polythene to protect them from damage.
Luggage storage, charged at $10 per
hour, is available on the first floor.
Transit passengers have free access to
storage facilities.

E

F

G

Every international passenger, with the
exception of children under 12 years of
age and transit passengers in Auckland
for less than 24 hours, is required to
make a payment of $25 when leaving
the country. This can be arranged at the
National Bank on the ground floor.

As Auckland International Airport has
adopted the ‘quiet airport” concept,
there are usually no announcements
made over the public address system.
Details of all arrivals and departures are
displayed on the monitors located in the
terminal halls and lounge areas.

The airport caters for the needs of
business travellers and has several
rooms available for seminars or business
gatherings. These are located adjacent
to the airport medical centre on the first
floor. For information and bookings
please contact the Airport Business
Manager on extension 5294.
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Reading

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-20.

Shooting Star is an organisation which offers special
training for school leavers.

Planning a Gap Year

The best reason to take a gap year between school and work or higher education is to
improve your CV with experience overseas. This is why some school leavers in Britain
now consider a year out to be essential. Many want to travel, with Sydney the favourite
destination. Shooting Star is an organisation that helps school leavers by offering training
followed by appropriate employment.

We at Shooting Star offer much more than a trip abroad. At Shooting Star you acquire
skills that lead to interesting jobs both for your gap year and future holidays. Magazines
are full of ‘Wanted’ adverts for washing up in a restaurant. Well, we don’t do that — it's not
our idea of excitement. We offer school leavers the chance for outdoor adventure, to teach
things like sailing and snowboarding. No choice, really! In your year out you train, travel
and work; you can combine work with pleasure and reap the rewards. You could become
an experienced yacht skipper or instructor and many people go on to spend their future
holidays being paid to enjoy their favourite sport.

Australians and New Zealanders travel to Europe and North America in large numbers to
gain overseas experience. Those who gualify with Shooting Star are very soon using their
skills in jobs they could only dream about before, working outdoors and seeing more of the
world. Wherever you come from, a gap year with Shooting Star means professional training
and international adventure.

Top tips for a successful gap year:

¥ Design your gap year in outline before applying for a permanent job or a college place.
Human Resources officers or Admissions tutors will be impressed by a thought-out plan.

% What's more important to you — travel or work experience? You can be flexible with
travel plans but you must research job opportunities in advance. Go to our website and
click on Recruitment for ideas.

* Who do you know who has taken a gap year before? Shooting Star can put you in touch
with someone who has just completed one.

¥ Sort out the admin in plenty of time — air tickets, visas, insurance and medical matters
such as vaceinations for some destinations. These are your responsibility.

# Who is in charge of your affairs while you are away? There will be forms to fill and
letters to answer.

# Allow plenty of time to settle back home on your return — and don't be surprised if it
takes some time to readjust to everyday life!
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Reading

SECTION 3 Questions 28-40

Read the text on pages 125 and 126 and answer Questions 28-40.

Serendipity — accidental

discoveries in science

What do photography, dynamite, insulin and artificial sweetener have in

common? Serendipity! These diverse discoveries, which have made our everyday
living more convenient, were discovered partly by chance. However, Louis Pasteur
noted the additional requirement involved in serendipity when he said, ’... chance
favours only the prepared mind'.

The discovery of modern photography provides an example of serendipity.

In 1838, L. J. M. Daguerre was attempting to ‘fix’ images onto a copper
photographic plate. After adding a silver coating to the plate and exposing it to
iodine vapour, he found that the photographic image was improved but still very
weak. Desperate after an investigation lasting several months, Daguerre placed a
lightly exposed photographic plate in the cupboard in which laboratory chemicals
such as alcohol and collodion were stored. To his amazement, when he removed
the plate several days later, Daguerre found a strong image on its surface.

This image had been created by chance. It was at this point that Louis Pasteur’s
‘additional requirement’ came into play: Daguerre’s training told him that one or
more of the chemicals in the cupboard was responsible for intensifying the image.
After a break of two weeks, Daguerre systematically placed new photographic
plates in the cupboard, removing one chemical each day. Unpredictably, good
photographic images were created even after all chemicals had been removed.
Daguerre then noticed that some mercury had spilled onto the cupboard shelf,
and he concluded that the mercury vapour must have improved the photographic
result. From this discovery came the universal adoption of the silver-mercury
process to develop photographs.

Daguerre's serendipitous research effort was rewarded, a year later, with a medal
conferred by the French government. Many great scientists have benefited from
serendipity, including Nobel Prize winners. In fact the scientist who established
the Nobel Prize was himself blessed with serendipity. In 1861, the Nobel

family built a factory in Stockholm to produce nitroglycerine, a colourless and
highly explosive oil that had first been prepared by an Italian chemist fifteen
years earlier. Nitroglycerine was known to be volatile and unpredictable, often
exploding as a result of very small knocks. But the Nobel family believed that this
new explosive could solve a major problem facing the Swedish State Railways -
the need to dig channels and tunnels through mountains so that the developing
railway system could expand.
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However, as turnover increased, so did the number of accidental explosions
resulting from the use of nitroglycerine. Some people blamed the people who
used the explosive mare than the substance itself, because nitroglycerine had
become popular for inappropriate purposes such as polishing the leather of
shoes.

At the age of thirty, Alfred Nobel made the first of his major inventions: an
innovative blasting cap, a device designed to control the nitroglycerine explosion.
Nobel was also determined to discover a way to make this explosive safer to
manufacture, transport and use. Firstly, he experimented with adding chemicals
to nitroglycerine, but because the chemicals required huge amounts of resources
and energy to wash out, this process was considered to be impractical. He then
tried to use fibrous material such as sawdust, charcoal or paper to stabilise the
explosive, but these combustible materials tended to catch fire when placed
near nitroglycerine. As an alternative, he added powdered brick dust to tame
the explosive, as he knew that brick dust would not catch fire. However, the brick
dust reduced the explosive power of the product, and so was also found to be
unsatisfactory.

According to one version of how the eventual solution was found, a metal
container of nitroglycerine sprang a leak, and some of the liquid soaked into
packaging material that lay around the container. Nobel immediately set to
work to examine the connection between the two materials and found that
when the packaging material was mixed with nitroglycerine it could be pressed
into a compact solid. This solid retained the explosive power of the liquid,

but was entirely safe and reliable because it would not ignite until set off by a
blasting cap.

As a scientist who had worked systematically towards a solution for a number of
years, Nobel immediately understood the importance of this discovery. But the
discovery had only come about because of his perseverance. Through Nobel's
clear vision, systematic research and his quick grasp of the significance of his
discovery, he set himself apart from the many scientists who were not ‘fortunate’
enough to create new products that would make them famous.

Alfred Nobel, a lifelong pacifist, hoped that his explosive would be a powerful
deterrent to warfare. Nobel sought to achieve permanent worldwide peace.
In setting up the Nobel Foundation and the Nobel Peace Prizes, he hoped

to accomplish what he had not been able to do during his lifetime: to
encourage research and activities that would bestow the ‘greatest benefit to
mankind’, especially peace and fraternity between nations. His vision was of a
peaceful world.
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Writing
WRITING

WRITING TASK 1

You should spend about 20 minutes on this task.

You and some friends ate a meal at a restaurant to celebrate a special
occasion, and you were very pleased with the food and service.

Write a letter to the restaurant manager. In your letter

* give details of your visit to the restaurant
» explain the reason for the celebration
* say what was good about the food and the service

Write at least 150 words.
You do NOT need to write any addresses.
Begin your letter as follows:

Dear Sir or Madam,

WRITING TASK 2
You should spend about 40 minutes on this task.

Write about the following topic:

Some parents buy their children a large number of toys to play with.

What are the advantages and disadvantages for the child of having a large
number of toys?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.
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Listening and Reading Answer Keys

acceptable score under
examination conditions and

we recommend that you spend
a lot of fime improving your
English before you take IELTS.

score under examination
conditions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

LISTENING
Section 1, Questions 1-10 Section 3, Questions 21-30
1 Pargetter 21&22 IN EITHER ORDER
2  East A
3 library E
4  morning/mornings 23&24 IN EITHER ORDER
5 postbox B
6 prices G
7 glass 25 D
8  cooker 26 F
9  week 27T G
10 fence 28 B
29 E
Section 2, Questions 11-20 30 c
}; S Section 4, Questions 31-40
13 A N C
14 A 32 B
15 C 3 C
16 trains 34 metal/metals
17 dark 35 space
18 games 36 memory
19 guided tour 37 solar
20 ladder/ladders 38 il
39  waste
40 tests
If you score...
0-11 12-27 2840
you are unlikely to get an you may get an acceptable. you are likely to get an

acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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Model and sample answers for Writing tasks

TEST 1, WRITING TASK 2
MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

One important stage in a child's growth is certainly the development of a
conscience, which is linked to the ability to tell right from wrong. This skill comes
with time and good parenting, and my firm conviction is that punishment does not
have much of a role to play in this. Therefore | have to disagree almost entirely with
the given statement.

To some extent the question depends on the age of the child. To punish a very
young child is both wrong and foolish, as an infant will not understand what is
happening or why he or she is being punished. Once the age of reason is reached
however, a child can be rewarded for good behaviour and discouraged from bad.
This kind but firm approach will achieve more than harsh punishments, which might
entail many negative consequences unintended by the parents.

To help a child learn the difference between right and wrong, teachers and parents
should firstly provide good role modelling in their own behaviour. After that, if
sanctions are needed, the punishment should not be of a physical nature, as that
merely sends the message that it is acceptable for larger people to hit smaller ones
— an outcome which may well result in the child starting to bully others. Nor should
the punishment be in any way cruel.

Rather, teachers and parents can use a variety of methods to discipline their young
charges, such as detention, withdrawal of privileges, and time-out. Making the
punishment fit the crime is a useful notion, which would see children being made to
pick up rubbish they have dropped, clean up graffiti they have drawn, or apologise
to someone they have hurt. In these ways responsibility is developed in the child,
which leads to much better future behaviour than does punishment.
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TEST 2, WRITING TASK 1
MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

The two tables contain sales data for Fairtrade coffee and bananas in 1999 and
2004, in five nations of Europe.

The first table shows low-level coffee sales increasing in all five countries, albeit to
widely varying degrees. In two places sales increased by the same small amount:
1.8-2 million euros in Denmark, and 0.8—1 million in Sweden. The increment was
slightly larger in Belgium, from 1-1.7 million euros. Meanwhile, in Switzerland sales
doubled from 3-6 million euros. Finally, in the UK there was an enormous increase,
from 1.5-20 million euros.

In the second table, it is Switzerland which stands out as buying far more Fairtrade
bananas than the other four countries. Swiss sales figures jumped from 1547
million euros across these five years, while in the UK and Belgium sales only

grew from 1-5.5 and from 0.6—4 million euros respectively. Sweden and Denmark
showed a different pattern, with falls in banana sales from 1.8-1 and 2-0.9 million
euros.

Comparing the two tables, it is clear that in 1999 Fairtrade coffee sales ranged from
0.8-3 million euros in these five countries, while banana sales also mostly clustered
between 0.6 and 2 million euros, with Switzerland the outlier at a huge 15 million
euros. By 2004, sales figures for both products had risen across the board, except
for Sweden and Demark which recorded drops in banana sales.
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Model and sample answers for Writing tasks

TEST 3, WRITING TASK 2
MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

It is said that countries are becoming similar to each other because of the global
spread of the same products, which are now available for purchase almost
anywhere. | strongly believe that this modern development is largely detrimental to
culture and traditions worldwide.

A country’s history, language and ethos are all inextricably bound up in its
manufactured artefacts. If the relentless advance of international brands into every
corner of the world continues, these bland packages might one day completely oust
the traditional objects of a nation, which would be a loss of richness and diversity

in the world, as well as the sad disappearance of the manifestations of a place’s
character. What would a Japanese tea ceremony be without its specially crafted
teapot, or a Fijian kava ritual without its bowl made from a certain type of tree bark?

Let us not forget either that traditional products, whether these be medicines,
cosmetics, toys, clothes, utensils or food, provide employment for local people. The
spread of multinational products can often bring in its wake a loss of jobs, as people
turn to buying the new brand, perhaps thinking it more glamorous than the one they
are used to. This eventually puts old-school craftspeople out of work.

Finally, tourism numbers may also be affected, as travellers become disillusioned
with finding every place just the same as the one they visited previously. To see

the same products in shops the world over is boring, and does not impel visitors to
open their wallets in the same way that trinkets or souvenirs unique to the particular
area do.

Some may argue that all people are entitied to have access to the same products,
but | say that local objects suit local conditions best, and that faceless uniformity
worldwide is an unwelcome and dreary prospect.
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TEST 4, WRITING TASK 1
MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

Salmon begin life as eggs on a pebbly riverbed, hidden among reeds in the slow-
moving upper reaches of a river. After five to six months the eggs hatch into ‘fry".
For approximately the next four years, these baby salmon will live in the lower,
faster-flowing waters of their river. During this time they measure between three
and eight centimetres in length.

By the time salmon reach twelve to fifteen centimetres, they are termed ‘smolt’, and
at this time they migrate further downriver into the open sea. After five years at sea

the salmon will have grown to adult size, which is between seventy and seventy-six
centimetres. They then begin swimming back to their birthplace, where they will lay
their eggs, and the cycle starts anew.

In summary, the salmon passes through three distinct physical stages as it grows
to maturity. Each of these stages takes place in a very different aquatic location.
It is noteworthy that the first two stages of this fish's life occur in a freshwater
environment, while the third stage is lived in saltwater.
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Mode! and sample answers for Writing tasks

TEST A, WRITING TASK 1 (GENERAL TRAINING)
MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

Dear Sally,

My departure date for New Zealand is drawing near, and | am busy with
preparations. | have enrolled at an institution called ‘ABC English’ in Wellington,
for a six-month Advanced course, full-time. It is quite expensive but | am hopeful of
improving my pronunciation, especially.

To assist in covering the costs of my study, | aim to find a part-time job. Not only
are the college fees rather high, but also | know that rental accommodation in the
capital city will not be cheap, to say nothing of food and heating expenses! So |
would very much like to arrange some temporary employment before | arrive.

| was wondering if you could ask around among your friends and colleagues to see
if anyone wants a house-cleaner, gardener, or nanny for their children. | know you
have a wide social network in Wellington which you could canvas for me, if you
wouldn't mind. I'd be so grateful.

| look forward to seeing you soon.

Best wishes,

Margot
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Model and sample answers for Writing tasks

TEST B, WRITING TASK 2 (GENERAL TRAINING)
MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

It is true that many parents purchase a multitude of playthings for their offspring.
Whether or not this is a good thing for the chiid, is a moot point. On the face of
it the advantages seem most apparent, but could there be a downside to this
phenomenon of devoted parenting as well?

Most people would consider children who have many toys to be the fortunate ones.
Interesting things to play with stimulate many positives in the young boy or girl,
such as optimum brain development, hand-eye coordination and colour recognition,
apart from the simple joy of playing. Modern toys are designed to be educational
as well as fun, and concerned parents carefully select products which might speed
their child's acquisition of numbers or the alphabet.

Is it possible that owning multiple toys could be in any way detrimental to a

child? This is an unusual question, but there are some hidden pitfalls. For one,
wealthy parents might spoil their son or daughter by showering him/her with toys,
resulting in a negative effect on the child’s character. For another, a growing child’s
concentration span may suffer if they are constantly surrounded by too many
tempting objects, so that they become unable to focus on any one game for a
decent length of time before being distracted. On the social side, older children may
become targets of envy from classmates, if they are perceived as having far more
possessions than their peers. Finally, the majority of toys today are made of plastic
which commonly contains the chemical BPA, proven to be dangerous for infants to
suck on or ingest.

it is clear then that this situation is not as straightforward as it first appears. It would
seem that one of the many duties of parents is to make an informed choice about
how many toys they buy for their young ones.
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